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This page contains answers to common questions handled by our support staff, along with some
tips and tricks that we have found useful and presented here as questions.

How do | book an appointment... ?
Where can | find you.. ?

Why doesn't Medicare cover your fees... ?
Who is Leanne... ?

All about consults ... ?

When are you open ... ?

How Do | .book an appointment.. ?

Call and leave a message on voicemail if I am busy with a patient .Just follow the instructions on
the voicemail message and will return your call ASAP. Why no receptionist? A receptionist is limited
in knowledge and can only really take appointments and pass on messages. They are not qualified
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or trained to give advise or comment on your condition .
Do pensioners get a discount ?

No . Pensioners usually have more complex health issues and are often taking long
term pharmaceutical drugs .This means more intricate diagnosis rather than less

Do you ever have special offers ie family discounts ?

Yes .The Health Points club is fantastic way to save 10% off products and more on
treatments .1t is limited to one membership per family . Click here to view all about
Health Points club Health Points Club

Health fund rebates do also apply giving you even greater savings and peace of
mind .With 10 % off your medications it is a real saving .....

Back to Top

Where can 1 find you.. ?
Suburb- Located in Lurnea ,a suburb of Liverpool NSW ,AUSTRALIA.

Road- Webster Road - nearest cross streets are Reilly Street ,Hoxton Park Road Both
run off the Hume Highway.

Number : 130 .A house with a sign in the front window

Back to Top

Why doesn't Medicare cover your fees ... ? This is the answer to the question is complex .Ask your
local PM why?

Does medicare cover my consultation fees ? No .
Can | claim my consultation fee through Health funds?

Yes. Medibank Private is the only fund that does not cover my fees but you may be
able to claim under your extras cover.

Are medications covered by health funds ? No
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Who is .Leanne.. ?
Practitioner Profile

Leanne has 20 years of practical experience in Natural Health, starting her training in
1982 . "Leanne makes health easy to understand " Link to testimonials

Leanne currently hold a Bachelor Degree in Complementary Medicine .Diplomas in Herbal
Medicine ,Aromatherapy ,Nutrition, Hypnotherapy, Beauty Therapy and Certificates in
Remedial massage Cert 1V ,Iris Diagnosis.

Leanne is a current member of the Australian Traditional Medicine Society. Registered for
health fund rebates for Herbal Consultations and remedial massage.

Back to Top

All about a consultation and how much does it cost . ?
Do I need a half hour or 1 hour consultation ?
If this is your first visit you will need an hour consultation.
What are your fees ?
1 hour consultation $65
Half hour Consultation $49
Medicines are additional if needed .

Efpos and credit cards transactions available

How much will my medicines cost me ?

Depends on your condition .Cost effective preparations means that a preparation can
be prepared for you that may cover all of your symptoms in one bottle. Sometimes you
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may require more than one product but my policy is to keep your medications to a
minimum .

Do | need to keep coming for treatments ?

Generally when you are feeling well there is no need to keep attending .For some
conditions a maintenance program will be discussed with you .Not everything can be
fixed forever ,life and time change us and our needs .I recommend that over 40's
consider a maintenance wellness. program but I will discuss this with you if required.

Do children need an hour first consultation ?

Yes. A consultation includes a complete case history and family history,diagnosis of
current symptoms ,iris diagnosis, treatment plan and treatment.

Do | need to tell my Doctor the natural medicines | am taking ?

Yes ,Leanne can also fax a report of medications to your Doctor .The more closely your
Doctor and Leanne can work the safer and more balanced your treatment will be.The
result is you get the best of both forms of medicine.

Back to Top
When are you open ... ?
Office hours
Online 24 hours
For private consultations- Bookings are essential.
Tuesday/Wednesday, Thursday,Friday = 9.30am -6pm
Saturdays 10am to 2pm.
back to Top
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2000 copies sold through this practice in 1996.Now revised ,expanded and more
comprehensive. This book was written for you !

It is a straight forward manual of health and healing

Get well and stay well with simple techniques .
Learn how to use your common kitchen herbs to improve your health and ward
off illness

How to self treat common skin problems easily by following these instructions.
Find out how to improve back conditions quickly with a few simple techniques.
Complete guide to effectively using what you already have at home to improve
your wellbeing.

To find out more about the new revised book by
Leanne Winner

therapist@psoriasisacneclinic.
net.au

http://| eannesnat ur al t her api es. bl ogspot. com

Music courtesy MG MUSIC -"Owl in the mind" from Sorcerers Daughter by Medwyn Goodall
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